
PATIENT PORTAL
INSTRUCTIONS

Follow these instructions to set up your patient
portal, book appointments, view your medical
records, lab work, and more. 

Phone: 423-402-8176
Email: patientservicescatossa@121.health



Step 1: To access your patient portal, click the link or type it into your browser.
https://health.healow.com/ccec

Step 2: To view your health record, make an appointment or message your provider,
click "View your health record."

Note: If you are accessing your patient portal because you have a scheduled virtual
appointment, do not click "join telehealth." Instead, please access your virtual H2H
appointment via the Healow App.  

https://health.healow.com/EPB


Step 3: Sign in using your username and password. 

Note: Are you new to the practice? If so, please call 423-402-8176 (recommended) to register
and receive an email with your patient portal sign-in credentials and portal registration
details. Or, use the pre-register link located on the portal homepage. Please allow 24 hours
for registration and a welcome email.

Note: Did you forget your username or password? Click "trouble logging in?" and follow the
prompts.  



Step 4: Welcome to your patient portal! View the dashboard for upcoming
appointments and important information. 

Step 5: To make an appointment, click "appointment" then "new appointment" on the
left hand side of your screen. Or, search for an appointment at the upper right hand
side of your screen.  



Step 6: On the next screen, select "family medicine". Then, click next.  

Step 7: On the next screen, use the dropdown menu to select the clinic where you
would like to schedule your appointment. Then, click next. 



Step 8: Using the dropdown menu, select the reason for your visit. 

Note: You may need to click "Show availabilities" for the option to appear.  

Step 9: Available days and times will appear below the appointment reason dropdown
menu. You can view more available time options by selecting "more" or additional days
by using the arrow to the right. You may also select another facility above the
appointment reason to view additional days and times. To book the appointment,
select the clinic, date, and time you prefer.  



Step 10: Now, the Patient Details screen will appear. Please verify the information.
Then, click next.  

Step 11: Now, the Visit Details screen will appear. Please answer the questions and add
additional information for the provider regarding your upcoming visit. This is optional.
Please mark "By cash/Not Applicable" for the question regarding payment. Then, click
next.  



Step 12: Next, the phone number verification screen will appear. The system needs to
send you a passcode to verify your phone number. The passcode can be sent by call or
text message. Please select the option that works best for you.  

Step 13: Enter the code you received, then click "Verify and Book". 



Step 14: Congratulations! You have made your first appointment. You will have the
option to print your appointment confirmation. You will also receive a confirmation
email. 

Note: Two days prior to your appointment, you will receive an appointment confirmation via
email to the email listed in your file. 

Phone: 423-402-8176
Email: patientservicescatoosa@121.health



Healow App 
Instructions 
Follow these instructions to download the
Health app onto your mobile device and book
appointments, view your medical records, lab
work, and more. 

Phone: 423-402-8176 
Email: patientservicescatoosa@121.health



Step 1: Download the healow app from App
Store (iPhone) or Google Play (Android Phone). 

Step 2: Enter the practice code- CEJABD 

Step 3: Enter your patient portal username and
password. 

Note: If you do not have a patient portal, please review
the patient portal instructions or call 423-402-8176 for
assistance.

Step 4: Set up your secure 6 digit pin. 

Step 5: Find or schedule appointments, view upcoming
appointments, medications, and health records from
the wheel on your home screen.  

Step 6: To allow access to your virtual H2H visit with your
provider, click on Settings in the upper right-hand corner. Click
"H2H" then follow the prompts to enroll in your practice, verify
your device, and register your number.  

Note: 24 hours after your clinic has been enrolled for H2H on the health app, your provider
can connect via a virtual visit at the time of your appointment. Please watch for a call from
your provider to your mobile phone via the Healow app. 

Phone: 423-402-8176
Email: patientservicescatoosa@121.health


